
GUIDELINES FOR VISITATION 

 

1. Visitation will occur in designated areas outside in the courtyards between C & D in Step 
2 of the re-opening plan.  In the case of inclement weather, visits will occur indoors in 
the family room. 

2. The spaces for visiting will be either in the courtyards between C & D wing or the family 
room.  There are 8 spaces in the C wing courtyard and 10 in the D wing courtyard.   

3. Tables will be used to ensure 6 feet between residents and visitors. 
4. Visits will occur from 9-1130 am M-F and 1-4pm M-F (last visit starts at 4 pm).  If 

extenuating circumstances exist, visits can be scheduled at a mutually agreeable time on 
Sat or M-F evening. 

5. Each unit will be a assigned a day of the week for visits.  Visit times will be scheduled on 
the hour and be 30 minutes in length.  Visits can be split into 2-15 minute intervals to 
accommodate up to 4 visitors. 

6. SS will coordinate the scheduling of visitors. 
7. Residents will wear surgical masks for visits.  Visitors will wear respirator masks 

provided by the facility. 
8. A Life Enrichment staff member and a volunteer will supervise the visits.  The LE staff 

member and security guard can temperature screen and assist visitors to sign in.  The 
switchboard operator can also temperature screen and sign in visitors.  The volunteer 
cannot assist with the temperature screening.   

9. Life Enrichment Staff, Nursing Staff, and volunteers will assist with the transport of 
residents to the designated visiting areas and return to the nursing units.   

10. Hand hygiene will be performed by residents and visitors before and after visits. 
11. Visitors will review and sign education on the visiting guidelines prior to the start of the 

visit. 
12. After the visit concludes, EVS will sanitize the areas between visits.  If EVS is unable to 

sanitize the area, Life Enrichment Staff will clean the area.   
13. Families/Responsible Parties will be offered either a face to face visit or a virtual visit 

based on facility availability. 


